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Why TEMPO?

Universities need more than a survey tool—they need a trusted evaluation partner that translates student
feedback into meaningful improvements. TEMPO (Training Evaluation and Measurement for Performance
Optimization) is a purpose-built course evaluation and reporting system designed to meet the unique needs
of colleges and universities.

Originally developed for professional and technical development federal agencies with rigorous evaluation
requirements, TEMPO is now available for universities and colleges to:

0 Streamline course and instructor evaluations Q Inform institutional research and decision-making

Q Drive continuous improvement 0 Provide faculty and administrators with real-time,
actionable insights

Key Features for Universities

@ Seamless Integration Robust Reporting & Dashboards
¢ Connects with Learning Management Systems (e.g., ¢ Real-time dashboards for administrators, departments,
Canvas) and Student Information Systems (e.g., Workday). and faculty.
e Standards-based API ensures smooth, secure data ¢ Standard reports: course summaries, instructor
exchange. dashboards, item analysis, sentiment analysis, word
¢ Supports Single Sign-On (SSO) for a simplified user clouds, and ad hoc reports.
experience. e Automated report scheduling and email distribution.

¢ Exportable data in multiple formats (PDF, CSV, raw
data extracts).

=8 Flexible Surveying

Intuitive survey creation with reusable templates. @ Scalable & Reliable

Supports both standardized and custom evaluations.

Automated, semi-automated, or manual deployment ¢ Proven ability to support tens of thousands of students
options. and hundreds of thousands of surveys annually.
Mobile-friendly surveys to maximize response rates.  Configurable roles and permissions tailored to higher
Options for online and paper-based collection. education.

¢ High system uptime with responsive technical support.

Security & Compliance

Section 508./:-WCAG accessibility. compliant.
Currently undergoing FedRAMP Moderate Authorization.

Hosted in secure AWS GovCloud environment.
FERPA-compliant data:protection. @ ptg-intl com PTG /
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Benefits for Higher Education

0 Improve Teaching & Learning

Identify strengths and address gaps in instruction,
curriculum, and learning environments.

0 Empower Faculty

Provide timely, accessible feedback dashboards
that help faculty adapt in real-time.

0 Support Accreditation & Accountability
Deliver evidence-based data for accreditation
reviews and institutional effectiveness reporting.

I,S%\ Proven Track Record

TEMPO has been trusted by:

¢ Federal agencies including the IRS, HHS,
and Veteran’s Affairs for large-scale
training evaluation.

¢ State and local organizations with diverse
survey needs.

Clients consistently rate TEMPO and
PTG International as Exceptional for
quality, responsiveness, and reliability.

Bring TEMPO to Your Campus

Contact Denise Madaras, VP of Evaluation Services.

0 Enhance Student Voice

Encourage participation through user-friendly
surveys and transparent reporting.

0 Enable Strategic Decisions

Use data-driven insights to guide resource
allocation, faculty development, and program
planning.

Implementation Approach

Discovery & Configuration
Tailored setup to your institution’s
structure and policies.

o Training & Support
l__a_l Role-based training, quick reference guides,
and responsive help desk.

Pilot to Full Launch

=
8 9 Phased rollout ensures smooth
adoption.

Ongoing Partnership
Continuous improvements and consulting
support available.

e (240) 308-2224 @ dmadaras@ptg-intl.com

ABOUT PTG INTERNATIONAL | PTG International is a Maryland-based, Hispanic-

owned small business with over 30 years of experience in evaluation and analytics P I G )/

solutions. We are proud to bring the same rigor and reliability trusted by federal

agencies to higher education institutions.
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